10 TIPS FOR EASY TRANSIT USE 


Transit Guide 

For a map showing all MCTS routes system 
wide, as well as detailed “how to” information, 
look for the MCTS Transit Guide in racks 
throughout Milwaukee or visit RideMCTS.com 
to find the route that gets you where you want 
to go. 

Google Transit Trip Planner 

The easiest way to plan your trip is by using 
Google Transit Trip Planner located on the 
RideMCTS.com homepage. Simply put in 
your starting point, destination and time you 
want to travel and the planner will give you 
detailed instructions including route 
numbers, times and transfer points. 

Route Guides 

To know everything about the routes you’re 
going to use, look for detailed route guides in 
display racks throughout Milwaukee or visit 
RideMCTS.com. Route guides can also be 
found on board buses. 

Bus Stops 

Most local routes have stops 
about every two blocks. Make 
sure your route number is 
printed on the sign at the bus 
stop you choose. 

Before Boarding 

To make sure you board the correct bus, look 
at the electronic sign on the bus to make sure 
it matches your route and final destination. 


How to Pay 

Have the fare you need ready before boarding. 
Exact cash fare, bus ticket, weekly pass or 
other MCTS passes are accepted. Once you’re 
on the bus deposit the cash or ticket in the 
farebox near the driver or show the driver 
your bus pass. 

For a Transfer 

When paying your fare, ask 
the bus driver for a transfer if 
you plan to change to another 
bus to complete your trip. 

Just Ask 

If you are not familiar with the area where 
your destination is located, ask the driver to 
call your street. 

Signal Driver 

To signal to get off the bus, use the touch 
strip or pull cord located above the window 
inside each MCTS bus. If you are utilizing 
the bike rack located on the front of the bus, 
remind your driver that you will need to 
unload your bike once the bus has stopped. 

To Exit 

Exit from the rear door of the bus 
once the green light above the 
door appears. Touching the center 
of the handles automatically opens the doors. 
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Serving: 

Mayfair Mall 
Milwaukee County 
Research Park 
Whitnall Park-Ride Lot 

Wauwatosa 
West Allis 
Greenfield 


For additional route, schedule and 
fare information: 

414-344-6711 

www.RideMCTS.com 



Effective Date: 

August 26, 2012 


Service Hours: 

Weekdays 

5:50 AM - 9:49 PM 

Saturdays 

8:19 AM -6:52 PM 

Sundays/Holidays* 

8:18 AM -6:49 PM 


‘Holidays are: 

New Year’s Day 
Memorial Day 
Fourth of July 
Labor Day 
Thanksgiving 
Christmas 
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To read our Title VI policy regarding passenger 
rights and to learn how to make a complaint, 
please see information in MCTS’s Transit Guide 
(overall system map) or go to RideMCTS.com. 
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